
1 
 

Best Practices in the Northwest 2018- Speaker Bios 

Highlights of the Regional Rehabilitative Care Program 

Denise Taylor is the Manager of the North West LHIN Regional Rehabilitative Care Program and St. Joseph’s Care 

Group, Thunder Bay, Physiotherapy Professional Practice Leader. Denise has worked as a clinical physiotherapist in 

neurological rehabilitation for 25 years. She has a passion for system integration and is a strong advocate for clinicians 

and clients in the north, access to rehabilitation for Indigenous populations, and breaking down geographical barriers with 

the use of technology. She enjoys playing hockey, cycling, keeping honeybees and being with her husband Dan and 

teenage children Aric and Sibley. 

Engaging Clients who Use Substances 

Stacey Freemantle Stacey Freemantle is a registered nurse at St. Joseph’s Hospital, Thunder Bay. Stacey has practiced 

primarily in medically complex care and she is currently working on her second RNAO Advanced Clinical Practice 

Fellowship focused on engaging client who use substances. Stacey is also the current Nursing Professional Practice 

Leader. Stacey enjoys hiking, camping, and canoe trips with her family. 

Rick Thompson is an Outreach Worker at Thunder Bay District Health Unit with Superior Points Harm Reduction 

Program. Rick Thompson has been working as an outreach worker for Superior Points Harm Reduction Program for 20 

years, and had previously worked 11 years at Shelter House.  He has been a part of both the street involved drug use 

survey and Youth Homelessness in Thunder Bay, “A Snapshot”  which identified homeless youth and at risk youth.  Rick 

has also assisted in developing many of the practices and procedures used by Superior Points today including the 

Superior/Thunder Bay Overdose prevention Program(STOPP) has a strong belief in evidence based approaches to social 

issues and believes that critical thinking is the key when looking at issues related to addiction and substance use. He also 

enjoys history, gaming (tabletop and video) and taking his dog Fergie for walks. 

Christine Vita is the Supervisor of the Youth Addiction Programs at Sister Margaret Smith Centre through St. Joseph 

Care Group in Thunder Bay. Christine has primarily worked within the youth mental health and addiction system for the 

last 20 years. In her current position, Christine has had the opportunity to work collaboratively with services providers and 

clinicians to ensure an integrated approach to service delivery.  She has a passion for working within a Strength Based 

Framework while integrating Evidence Based Practices in order to assist clients and families meet their identified goals. 

Time away from work, Christine enjoys running, camping, being outdoors and spending time with her family and friends.  

Cindy Erwin is a Registered Social Worker and a Youth Outreach Counselor at The Sister Margaret Smith Centre. Cindy 

has worked with young people as a Youth Outreach and Residential Addiction Counselor for the past ten years. She has 

significant experience working with adolescence at various stages of change who struggle with both mental health and 

addictions. She is passionate about youth advocacy and engagement. She enjoys painting, hiking, reading, and spending 

time with her family and her cat Carlton. 

Pressure Injuries: 

Kaitlyn Pile is a Registered Nurse with St. Joseph’s Care Group specializing in Wound, Ostomy and Continence Care. 

She started working as a float nurse after graduating with honours from Lakehead University in 2010. She quickly became 

fascinated by wounds and the healing process. Since her focus of care has changed to clients in need of wound, ostomy 

and continence care, she has developed close relationships with corporate reps in order to benefit the client. She is caring 

and sensitive to the needs of her coworkers and clients as she is working on a standardization of dressings in order for 

nursing to have easier access to dressing supplies. In addition, Kaitlyn sits on the pressure injury committee and the 

Quality, Safety & Risk Committee to offer her take on how we can improve patient care.  She enjoys gardening and 

swimming all summer and skiing and skating over the winter months with her husband and their 3 year old daughter Ava 

who will be a big sister in April next year! 
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Susanna Puiras is the Physiotherapist for the Amputee Program and the Regional Wound Care Program at St. Joseph’s 

Care Group, Thunder Bay. Susanna has completed courses in wound care offered through the Ontario Physiotherapy 

Association including wound care principles and assessment, addressing underlying impairments and causative factors, 

and incorporating use of electrophysical agents. She is currently completing her Masters in Clinical Science in Wound 

Healing from Western University.  When she’s not busy with homework and studying, Susanna enjoys trail running, cross-

country skiing, working on knitting/crochet projects, and hanging out with her two enormous dogs.  

Supportive Conversation Techniques for People with Aphasia: 

Susan Redmann Brodeur is a Speech Language Pathologist and has worked at St. Joseph’s Care Group for almost 20 

years in acute care, inpatient rehabilitation, home care, and the schools. Currently, she is working in the Outpatient 

Neurology program for the last 8 years. Susan has an interest in using technology in a variety of therapeutic applications. 

She is certified to provide Lee Silverman Voice Therapy for clients with Parkinson Disease, and in Supported 

Conversation for Aphasia. Away from work, she enjoys downhill and water skiing, driving her teenage girls around, and 

acts as camp chef for groups of up to 100 at our family’s resort.  

 
Urinary and Bowel Continence 

 
Dr. Pramila Rao is a physiatrist working at St. Joseph’s Care Group, ThunderBay. She is a fellow of the Royal College of 
Physicians and Surgeons of Ontario, having graduated from the program in 1986. She also got her certification in Family 
Medicine in 2002. She was the assistant director of the Spinal Cord Injury unit at the Winnipeg HSC for 10 years prior to 
moving to ThunderBay in 1995. She has worked on the rehab unit at SJCG since then. She also has a family Medicine 
practice at the TB Medical Centre. She loves to snow shoe, canoe ( complete with portaging ) and hike with a group of 
friends who are wa....y better than she is but take her along on their trips because she cooks them Indian food in the 
wilderness of Quetico!** 
 
Laura Szturm is a Coordinator of Clinical Practice and Learning at St. Joseph’s Care Group. Laura has worked as a 

Registered Nurse in a variety of different areas over the last 32 years. Laura has also travelled to work in Australia and 

Florida. Laura has experience in Cardiac, Rehabilitation, Palliative Care, Mental Health, Student Health Services at 

Lakehead University and has worked as a Clinical Instructor and Lab Assistant for Lakehead University and 

Confederation College. Laura has a passion for teaching and instruction through simulation and is furthering her 

education in this area and hopes to help create a simulation lab for the Nurses of St. Joseph’s Hospital. She enjoys 

playing golf, hiking and traveling. She also enjoys spending time with her husband Patrick and teenage children Tyler and 

Erin. 

Silvana Ianni is a Registered Nurse at St Josephs Care Group Thunder bay. Silvana has worked on 3n Physical Rehab 

for the past 20 years. She has a certification in Rehabilitation Nursing. She also takes part in the Nurse Quality Practice. 

Has also attended some Best Practice sessions.  Has been a preceptor to many students. She enjoys spending time with 

her family and baking. 

Comprehensive Geriatric Assessment: Informing the Care of Frail Seniors 

Lisa Petersen Before completing her degree in Sociology and obtaining a minor in Gerontology from Lakehead University 

and a diploma in Social Service Work at Confederation College, Lisa Petersen started her career with St. Joseph's Care 

Group, which was over 23 years ago.  She has held several positions working directly with older adults. She has also held 

various supervisory positions. Currently, she is the Manager of Specialized Geriatric Services, which encompasses 

several outpatient geriatric programs that serve the City of Thunder Bay, as well as, all of Northwestern Ontario. Lisa 

thoroughly enjoys the opportunity to lead dynamic teams, committed to enhancing the quality of life of clients, as well as, 

their care partners.  Lisa sits on various committees with the focus on education to those working directly with older 

adults.  In her 'spare time', she can be found at the hockey rink or the baseball field managing, and assisting the coach of 

both her son and daughter's teams.  

Katrina Hill Katrina Hill is a Nurse Practitioner with Seniors Outpatients at St. Joseph’s Care Group, Thunder Bay. 

Katrina has enjoyed working with seniors throughout her career first as a nurse.  She has always enjoyed increasing her 
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knowledge base progressing from a registered practical nurse to a registered nurse and finally as a nurse practitioner.  

She is currently expanding her education with courses in Excelling in the Care of the Elderly.Katrina enjoys playing 

various sports including ringette, cross country skiing, curling and softball. Travelling to warmer climates is something she 

looks forward to each year. She also loves spending time with her 3 adult children and 2 step children (whom she thinks 

are amazing), and 2 dogs and 4 grand dogs! 

NOSM- Applying the “Team Observed Structured Clinical Encounter” (TOSCE) in a Clinical Setting to 

Engage Interprofessional Learning 

Justine Jecker is the Interprofessional Education faculty rep at the Northern Ontario School of Medicine, and a consulting 

occupational therapist for First Nation communities. Justine is currently completing her PhD at Lakehead University, 

looking at how interprofessional collaboration can be used to improve access to healthcare services for First Nation 

communities. She loves being a mom to her 20 month-old and 3-year old, and forgets what it's like to sleep for more than 

four hours at a time. 

Brock Chisholm has been the Manager of Rehabilitation at the Lake of the Woods District Hospital in Kenora since 1993. 

After graduating in 1989 from the University of Toronto, he initially worked as a staff Physiotherapist at St. Joseph’s Care 

Group in Thunder Bay, where he specialized in rheumatology and geriatrics.  In addition to his current management and 

clinical role at the LWDH, Brock is also the Physiotherapy Clinical Learning Liaison with the Northern Ontario School of 

Medicine, Rehabilitation Studies Program, through which he supports student placement activities and Continuing 

Professional Development for Physiotherapists in Northwestern Ontario.  

Chad Clower is a registered Speech-Language Pathologist (S-LP) and also a member of the Ontario Brain Injury 

Association (OBIA) and Brain Injury Association (BIA) of Thunder Bay. Chad has been providing services for over a 

decade. Chad worked as part of the Acquired Brain Injury Program interdisciplinary team from 2009-2016. In 2017, Chad 

launched into community based services and is owner/operator of Neuro Rehab North, Speech & Language Services and 

Speech & Language Services Thunder Bay and is co-founder of Concussion Care Northwest. He has also teamed up with 

Michelle Cohen & Associates Speech-Language Pathology providing community based speech and language services in 

Northwestern Ontario. Chad is currently the Clinical Learning Liaison (CLL) Speech Language Pathology and a Faculty 

Member. Prior to his professional career as a Speech-Language Pathologist, Chad played Division I NCAA hockey for 

Minnesota State University-Mankato Mavericks. After multiple injuries forced him into early retirement, he pursued his 

coaching career, and currently, Chad is the Co-Head Coach of the Lakehead University Thunderwolves Women’s Hockey 

team. Chad is a husband of ten years to his beautiful wife Kate and a father to his two handsome sons Kaden and Burke.  

 

 

 

 


